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WHERE WE ARE



NOV Global business units

NOV's vast operations are divided into three financial reporting segments

Rig Systems

& Aftermarket Wellbore
Technologies

Completion &
Production Solutions
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Tracking Dropped Objects

Tracker Tickets are used by NOV for logging customer:
— Questions
— Issues
— Complaints

Tracker Tickets can be related to:

— field support, people

— field support, technical

— parts

— product performance

— product quality

— requested design changes/modifications



HSE incidents-unplanned

and uncontrolled events that result in.

« adropped object,

* near hit (near miss),

* injury not requiring medical care (first aid, non-recordable),
 injury requiring medical care (recordable),

 fatality,

« damage to the environment.

What is a dropped object for NOV DROPs?

« Part of machinery/equipment detached/separated and
dropped or launched from original mounted position.

« Uncontrolled and unplanned release of stored energy



Incidents In numbers

REGISTERED DROPPED OBJECT INCIDENTS
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Average number of DROPS incidents per month:
« 2012 9,2

e 2013 10,5
e 2014 12,0
Reasons:

* |Increase number of equipment in operation
* Internal Dropped Object focus (NOV)

« High Customers focus on DROPS

« Growing industry awareness



LESSONS LEARNED:

HPS DOLLY TRACK ROLLERS
BRIDGE RACKER TACHO
CRANE BOOM REST
INSTALLATION
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INSTALATION
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